
Safeguarding Identity After Death 
If you or someone you know has recently lost a loved one, please use 

this checklist as a guide to secure and protect their information. 

☐ Obtain 10-15 original copies of the certified death certificate.  

☐ Contact all three credit reporting agencies (contacts provided below).

☐ Contact any/all credit card companies of the decedent.

☐ Contact all banks holding accounts in the decedent’s name.  
• checking, savings, CD’s, safe deposit box, loans and debit cards.

☐ Contact the Social Security Administration (contacts provided below). 

☐ Contact insurance companies – auto, health, life, house, etc. 

☐ Contact Veteran’s Administration, if applicable (contacts provided below).

☐ Contact The Department of Motor Vehicles to cancel the decedent’s driver’s license. 

☐ Contact NPIC (National Passport Information Center) by mailing the passport, death certificate, and letter 
requesting cancellation of passport (address provided on the reverse side). 

☐ Contact any agency or associations the decedent may have been involved in or held a license – bar 
association, medical license, cosmetician, realtor, etc. 

☐ Contact Voters Registrar to remove from voter list. 

☐ Contact any memberships – public library, fitness club, Netflix, Sam’s, Costco, eBay, Paypal, AOL, 

magazine subscriptions. etc. 

☐ Contact social media – Facebook, Twitter, Pinterest, etc. 

EQUIFAX 
(800)685-1111 
PO Box 105139  
Atlanta GA 30348 
www.equifax.com 

EXPERIAN 
(888)397-3742 
PO Box 9701  
Allen TX  75013 
www.experian.com 

TransUnion  
(800)916-8800 
PO Box 6790  
Fullerton CA 92834 
www.transunion.com 

Social Security Administration  
(800)772-1213 
www.ssa.gov/pgm/links_survivor.htm 

Department of Veteran Affairs 
(800)8271000 
www.vba.va.gov/VBA 

Florida Department of Motor 
Vehicles (850)617-2000 
www.dmvflorida.org/  

NPIC (877)487-2778  
www.us-passport-service-guide.com 
(National Passport Information 
Center) 1111 19th St NW, Suite 500, 
Washington, DC 20036  
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